UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA KY THU Péc lap - Tw do - Hanh phtc
S6: 45/Qb-UBND Ky Thir, ngay 20 thang 3 nam 2024
QUYET PINH

Vé Viéc ban hanh “Muc tiéu chit hrong nim 2024”
Hé¢ thong quan ly chat lwgng theo TCVN 1SO 9001:2015

UY BAN NHAN DAN XA

Can cit Lugt Té chire chinh quyén dia phwong ngay 19/6/2015; Ludt sira doi,
bé sung mét so dieu cua Ludt Té chire chinh phi va Ludt Té chic chinh quyén dia
phwong ngay 22/11/2019;

Can cit Quyét dinh so 19/2014/0D-TTg ngay 05/3/2014 cua Thu fuéng
Chinh pha vé viéc ap dung Hé thdng qudn Iy chdt hiwong theo tiéu chudn Quéc gia
TCVN ISO 9001:2008 vao hoat dong cua cac co quan hanh chinh nha nuwoc;

Can cir Quyét dinh s6 101/0P-BKHCN ngay 21/01/2019 cuia B¢ Khoa hoc va
Cong nghé vé viéc cong be md hinh khung hé théng quan ly chdt lirong theo tiéu
chudn quéc gia TCVN ISO 9001:2015 cho cdc co quan, té chic thugc hé théng
hanh chinh nha nuoc tai dia phuwong;

Can cir Quyét dinh s6 32/0P-UBND ngay 15/03/2024 ciia UBND x& Ky Thue
vé viéc ban hanh va ap dung Hé thdng quan Iy chdr hwong theo tiéu chudn Qudc
gia TCVN I1SO 9001:2015;

Can cir Ké hogch sé 05/KH-UBND ngay 26/01/2024 ciia UBND x& vé Cdi
cach hanh chinh xa Ky Thu nam 2024,

Xét dé nghi ciia Ban chi dao xdy dwng va dp dung Hé thong qudn Iy chdt lirong
theo TCVN 1SO 9001:2015 fqi UBND X4,

QUYET PINH

Piéu 1. Ban hanh “Muc tiéu chat lugng nam 2024” thudc Hé thong quan ly
chat lugng theo TCVN I1SO 9001:2015 tai UBND x& Ky Thu (c6 danh muc muc
tiéu chat lwong kém theo).

Pieu 2. Ban chi dao 1SO, cac dong chi can bo, cong chire, ngudi hoat dong
khéng chuyén trach cap xa cé trach nhiém thau hiéu va thuc hién cd hiéu qua cac
noi dung Muc tiéu chat lwong nam 2024.

bieu 3. Quyét dinh nay cd hiéu luc ké tir ngay ky.

Van phong UBND x4, cac ban, nganh, doan thé va cac ca nhan co lién quan
chiu trach nhiém thi hanh Quyeét dinh nay./.
Noi nhan:

- Nhu Diéu 3, Biéu 2;

- Thuong truc Bang uy, HDND xa;

- Chu tich, PTC UBND x4;

- Ban chi dao ISO;

- Céc ddng chi CBCC; Nguoi HDKCT cap xa;
- Luu: VP.
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UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM
XA KY THU Péc 1ap - Tw do - Hanh phic

MUC TIEU CHAT LUQNG
(Ban hanh kém theo Quyét dinh sé 45/0P-UBND ngay 20/3/2024
ciia Uy ban nhan dan xa Ky Thar)

Théng qua xay dung va ap dung Hé théng Quan Iy chét luong theo
TCVN ISO 9001:2015 cung vdéi thuc hién cai cach hanh chinh, UBND x& Ky
Thu cam két “Minh bach vé thong tin - Binh ding truwéc phap lugt - Vin
minh, lich s trong phuc vu - Pang phdp ludt, ding hen” trong cac hoat
dong quan ly hanh chinh Nha nudc tai UBND xa.

T nam 2024, UBND xa Ky Thu quyét tam dat duoc cac muc tiéu chat
luong sau day:

1. 100% TTHC du diéu kién dugc thuc hién dich vu cong (DVC) truc
tuyén toan trinh, trong d6 téi thiéu 80% DVC truc tuyén duoc cdp nhat 1én co
s& dit 1i¢u thu tuc hanh chinh va cong khai trén Céng dich vu cong quéc gia;
80% DVC truc tuyén toan trinh co phat sinh hd so truc tuyén; 90% hd so
TTHC thudc danh muc dich vu cong truc tuyén toan trinh duoc tiép nhan va
thu 1y truc tuyén.

2. T4i thiéu 50% TTHC c6 yéu cau nghia vu tai chinh, duoc trién khai
thanh toan truc tuyén.

3. Phan dau ty 1& khiéu nai va to cdo trong giai quyét TTHC bang
khong;

4. Phan dau ty 1& sai, 15i trong qua trinh giai quyét cong viéc bang
khéng;

5. Ton trong va dbi xur than thién véi 100% cac to chire, ca nhan dén
giao dich tai co quan; khong sach nhiéu, phién ha.

6. 100% can b, cong chic, vién chic trong co quan thau hiéu va thyc
hién theo Hé théng quan Iy chit luong theo Tiéu chuan Qudc gia TCVN ISO
9001:2015 da duoc ban hanh./.

Ky Thu, ngay 20 thang 3 nam 2024
TM. UY BAN NHAN DAN
CHU TICH

Phan Vin Thién
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